
Right People. Right Locations. Right Results.

At A Glance

The DDC Group has a wide variety of different client types and different processing services. Some of the things that we do will be of more 
relevance than others depending upon the particular application but the underlying propositions are a range of services that offer clients:

    * an onshore/offshore hybrid data processing model.

    * widespread global coverage.

    * judicious use of automation coupled with low cost validation and capture.

    * Knowledge Process Outsourcing (KPO).

On top of these basic building blocks, we can add certain other services, assurances, features and safeguards, a list of which includes;

    * Document management

    * Payroll processing

    * Image hosting

    * Multi-lingual data processing

    * Human Resource (HR) processing

    * Finance and Accounting (F&A) processing

    * Business Process Outsourcing (BPO)

    * Back record conversion (legacy data)

    * XML processing

    * Data capture

    * Database management

    * Contact centre (UK only)

    * Disaster Recovery

    * Audited security processes and procedures

    * Data Protection compliance
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